Password & Username Recovery

This guide will help you to recover or change your username and/or password. You will need the email
Address you used to set up your account.

You can use almost any text for your username. When your account was first created it would have been in
the form firstname.lastname (There is a dot between firstname and lastname).

Your password must be at least 8 characters long and should contain at least one uppercase and one
lowercase character and at least one number

Important: If you need to reset both your username and password then start with your username.

Changing or Recovering your username

On the login page click on
Forgot/Change your username

Forgot/Change your password?

Forgot/Change your username?

Home [ Members Area [ Member Login/Logout

Enter your email address, tick

the captcha box and click Please enter the email address associated with your User account. Your username will be
. emailed to the email address on file.

Submit.

This will generate an email that En e
will be sent to the address

provided. The address must be

the one associated with your

account. m

. Subject Your Sway Bowmen username
Check your email. If your address

was found in the database you Hello,
should receive an email containing
your username. Click on the link

and you will be taken back to the =~ Your username: john.smith
login

A username reminder has been requested for your Sway Bowmen account.

To login to your account, select the link below.
https://sway-bowmen.org.uk/members-area/member-login

Thank you.



Username *
johnsmith

Password *

You will be taken back to the login

page where you can enter your n

username password. , _
] Remember me

LOG IN

Once logged in click on
‘Membership | My details’ where
you can change your username.

Changing or Forgot your password

LOG IN

On the login page click on
Forgot/Change your password

Forgot/Change your password?

= a0

Please enter the email address for your acc:

Enter your email address, tick the code, you will be able to choose a new pass
captcha box and click Submit.

This will generate an email that Email Address °

will be sent to the address johnSmith@myemail com
provided. The address must be the
one associated with your account.

Captcha *

buccess! CLOUDFLARE
Ponepcy - Taeg

An email has been sent to your email acddress. The email has a verification
code, please paste the verification code in the field below to prove that you are

the owner of this account.

Lsermname



The email will contain a
verification code and a link. You
can either click on the link or copy
the code.

Return to your browser and enter
your username and verification
code in the boxes provided. If you
clicked on the link in the email the
verification code will already be
entered.

Enter your new password into the
boxes provided and click Submit.

You will be taken back to the login
page where you can enter your
username and new password.

Subject Your Sway Bowmen password reset request

Hello,

A reguest has been made to reset your Sway Bowmen account password. To reset your password,
you will need to submit this verification code to verify that the request was legitimate.

The verification code is 7acBdcb37e85e9188a6f1684cf5afeds
Select the URL below and proceed with resetting your password.

https://sway-bowmen.org.uk/members-area/member-login?
view=reset&layout=confirmitoken=7ac8dch37e@5e9188a6f1684cf5afeds

Thank you.

COoQe, pledse pdasie Lne verimncduon coae in wune ne
the owner of this account.

Username *

john smith

F

Verification Code *

| 60oco0g4bgbes329ddB8obecbdaBaebige I
m

To complete the password reset process, please enter a new password.

Password *
Minimum Requirements — Characters 8 Numbers: 1, Upper Case 1

*

Password accepted

Confirm Password °

1
[E=m ]

Username *

john.smith

Password *

[[] Remember me




