
Password & Username Recovery
This guide will help you to recover or change your username and/or password. You will need the email
Address you used to set up your account.

You can use almost any text for your username. When your account was first created it would have been in
the form firstname.lastname (There is a dot between firstname and lastname).

Your password must be at least 8 characters long and should contain at least one uppercase and one
lowercase character and at least one number

Important: If you need to reset both your username and password then start with your username.

Changing or Recovering your username

On the login page click on
Forgot/Change your username

Enter your email address, tick
the captcha box and click
Submit.

This will generate an email that
will be sent to the address
provided. The address must be
the one associated with your
account.

Check your email. If your address
was found in the database you
should receive an email containing
your username. Click on the link
and you will be taken back to the
login

john.smith



Changing or Forgot your password

On the login page click on
Forgot/Change your password

Enter your email address, tick the
captcha box and click Submit.

This will generate an email that
will be sent to the address
provided. The address must be the
one associated with your account.

You will be taken back to the login
page where you can enter your
username password.

Once logged in click on
‘Membership | My details’ where
you can change your username.



Enter your new password into the
boxes provided and click Submit.

You will be taken back to the login
page where you can enter your
username and new password.

The email will contain a
verification code and a link. You
can either click on the link or copy
the code.

Return to your browser and enter
your username and verification
code in the boxes provided. If you
clicked on the link in the email the
verification code will already be
entered.


